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This guide is designed as a reference for Law Enforcement officers 
and was created through teamwork with the CRIS Healthy Aging MOU 
collaborators. The following organizations contributed to its development:

•	 CRIS Healthy Aging
•	 Crosspoint Human Services
•	 Danville Police Department
•	 Survivor Resource Center
•	 Vermilion County Sheriff’s Department
•	 Vermilion County State’s Attorney
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MANDATED REPORTERS:

In Illinois, certain professionals are MANDATED REPORTERS for elder 
abuse, neglect, and exploitation of adults age 60 or older, or individuals 
with disabilities age 18-59 who are unable to report for themselves due to 
a disability. These professionals must report suspected abuse, neglect, 
or exploitation to Adult Protective Services (APS) or a designated 
agency. 

“Mandated reporter” means any of the following persons while 
engaged in carrying out their professional duties:

•	 (1) a professional or professional’s delegate while engaged in: (i) 
social services, (ii) law enforcement, (iii) education, (iv) the care of an 
eligible adult or eligible adults, or (v) any of the occupations required 
to be licensed under the Behavior Analyst Licensing Act, the Clinical 
Psychologist Licensing Act, the Clinical Social Work and Social Work 
Practice Act, the Illinois Dental Practice Act, the Dietitian Nutritionist 
Practice Act, the Marriage and Family Therapy Licensing Act, the 
Medical Practice Act of 1987, the Naprapathic Practice Act, the 
Nurse Practice Act, the Nursing Home Administrators Licensing and 
Disciplinary Act, the Illinois Occupational Therapy Practice Act, the 
Illinois Optometric Practice Act of 1987, the Pharmacy Practice Act, the 
Illinois Physical Therapy Act, the Physician Assistant Practice Act of 
1987, the Podiatric Medical Practice Act of 1987, the Respiratory Care 
Practice Act, the Professional Counselor and Clinical Professional 
Counselor Licensing and Practice Act, the Illinois Speech-Language 
Pathology and Audiology Practice Act, the Veterinary Medicine and 
Surgery Practice Act of 2004, and the Illinois Public Accounting Act;

•	 (1.5) an employee of an entity providing developmental disabilities 
services or service coordination funded by the Department of Human 
Services;

•	 (2) an employee of a vocational rehabilitation facility prescribed or 
supervised by the Department of Human Services;

•	 (3) an administrator, employee, or person providing services in or 
through an unlicensed community based facility;

Mandated Reporters continued:

•	 (4) any religious practitioner who provides treatment by prayer or 
spiritual means alone in accordance with the tenets and practices of a 
recognized church or religious denomination, except as to information 
received in any confession or sacred communication enjoined by the 
discipline of the religious denomination to be held confidential;

•	 (5) field personnel of the Department of Healthcare and Family 
Services, Department of Public Health, and Department of Human 
Services, and any county or municipal health department;

•	 (6) personnel of the Department of Human Services, the Guardianship 
and Advocacy Commission, the State Fire Marshal, local fire 
departments, the Department on Aging and its subsidiary Area 
Agencies on Aging and provider agencies, except the State Long Term 
Care Ombudsman and any of his or her representatives or volunteers 
where prohibited from making such a report pursuant to 45 CFR 
1324.11(e)(3)(iv);

•	 (7) any employee of the State of Illinois not otherwise specified herein 
who is involved in providing services to eligible adults, including 
professionals providing medical or rehabilitation services and all other 
persons having direct contact with eligible adults;

•	 (8) a person who performs the duties of a coroner or medical examiner;

•	 (9) a person who performs the duties of a paramedic or an emergency 
medical technician; or

•	 (10) a person who performs the duties of an investment advisor.

ADULT PROTECTIVE SERVICES ACT:

The Adult Protective Services Act (320 ILCS 20) outlines that any 
physician who willfully fails to report as required by this Act shall be 
referred to the Illinois State Medical Disciplinary Board. Any dentist, 
dental hygienist or optometrist who willfully fails to report as required by 
this Act shall be referred to the Department of Financial and Professional 
Regulation. Any other mandated reporter required by this Act to report 
suspected abuse, neglect, or financial exploitation and, who willfully fails 
to report the same, is guilty of a Class A misdemeanor.
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The following organizations 
work directly with older adult 
victims and often work with the 
other resources provided in this 
manual to assist victims. 

CRIS Healthy Aging 
309 N. Franklin St.
Danville, IL 61832
217-443-2999
M-F 8am-4pm

Services provided for older 
adults and disabled adults  
(age 18-59) include:

Adult Protective Service 
Program: Investigates all forms 
of abuse for persons aged 60 and 
over and adults with disabilities 
age 18 and over including 
abandonment, confinement, 
emotional abuse, financial 
exploitation, passive neglect, 
physical abuse, self-neglect, sexual 
abuse, and willful deprivation. 

Care Coordination Program: 
Provides comprehensive, long 
term care coordination for those 
60+ who need assistance in 
maintaining independent living.

Caregiver Advisory Program: 
Offers supportive service to 
caregivers and grandparents 
raising grandchildren. As funds 
allow, respite care can also be 
provided. Dementia Care training 
and support.

Money Management: Utilizes 
trained volunteers to work 
with seniors on budgeting, 
sorting through mail, balancing 
checkbooks and bill paying for 
persons 60+.

Adult Activity Center: Hosts a 
variety of activities and services 
including guest speakers.

Nutrition Program: Provides 
breakfast, lunch, and home 
delivered meals for persons 60+.

Violent Crime Victim Assistance: 
Assists older adults who are 
victims of violent crimes and fraud/
scams committed by strangers that 
may impact the safety, mental, and 
physical well-being of persons 55+. 

Crosspoint Human Services 
201 N. Hazel St.
Danville, IL 61832
217-446-1217
M-F 8am-5pm
24/7 Crisis Hotline  
217-443-5566
24/7 Walk In / Intake 

Services include:

Care Coordination: Care 
coordinators collaborate with 
community providers to develop 
integrated assessments and 
treatment plans to ensure the 
needs of people served are met.

Crosspoint Human Services 
continued

Children’s Counseling: Individual 
and parent/child support, 
advocacy, and group counseling.

Community Day Services: A day 
program for adults with intellectual 
and developmental disabilities.

Domestic Violence Program: 
24/7 crisis line, temporary shelter 
and comprehensive services for 
survivors, their children and family 
members who are experiencing 
domestic violence, and community-
based services (legal, advocacy/
care coordination, referrals, groups) 
for those not needing shelter.

Early Intervention: Crosspoint 
provides developmental 
evaluations and developmental 
therapy services to children 
from birth to three years old 
with developmental delays or 
disabilities.

Early Learning Center: Licensed 
day care and developmentally 
appropriate curriculum for children 
aged 15 months to 6 years. State 
Subsidy Accepted. M-F 6:30am-
5:30 pm

Housing: Housing services are 
provided in a variety of settings 
which are supervised 24/7.

Individual, Family & Couple’s 
Therapy: Master level clinicians 
versed in evidence-based 
practices facilitate mental health 
therapy and counseling to assist 
people served in achieving their 
personal goals.

Legal Advocacy: Support through 
the legal system and assistance 
with obtaining, modifying, or 
extending different orders of 
protection.

Medical Advocacy: Advocate on 
call 24/7 to respond to emergency 
room or other safe locations to 
provide services and support.

Other Services: Intensive 
behavioral support services, 
vocational services, professional 
training, public education, 
institutional advocacy, and 
prevention work. 

Partner Abuse Intervention 
Program: Group instruction and 
peer support for those that cause 
harm to others. Men and Women’s 
26-week prevention education 
program.

Permanent Housing Program: 
Using the Housing First 
Approach. Supportive housing 
and comprehensive services 
for women and their children 
experiencing homelessness. 
Assisting with the skills necessary 
for hours in stability, safety, and 
security.

HIGHLIGHTED RESOURCES
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Crosspoint Human Services 
continued

Psychiatry: Psychiatric evaluation, 
medication management, 
medication training, and 
medication monitoring.

Transitional Shelter Services: 
Shelter and comprehensive 
services for women and their 
children who are experiencing 
homelessness. 

Survivor Resource Center
27 N. Vermilion St.
Danville, IL 61832
217-446-1337
24-hour Hotline: 866-617-3224

We serve anyone who has 
been a victim of sexual assault 
including survivors of recent 
and past abuse for all ages and 
genders.

Counseling: Individuals, family, 
and group counseling is available 
for survivors and their significant 
others.

Prevention Education: Prevention 
education presentations are 
available for school, community 
groups, churches, and employers. 

Medical Advocacy: Advocates 
respond to the emergency room 24 
hours a day to provide emotional 
support and information to 
survivors.

Legal Advocacy: Legal advocate 
to accompany survivors through 
the criminal justice system, assists 
survivors through the criminal 
justice system, as well as assist 
in completing Civil No Contact 
Orders, Orders of Protection, and 
Stalking No Contact Orders. 

Case Management: Case 
Managers help with any needs 
a survivor may have outside of 
regular counseling. The case 
manager assesses the needs of 
the victim and assists with food 
needs, changing locks, completion 
of forms and paperwork, as well as 
education preparation.

Hotline: Our 24-hour local hotline 
offers help to survivors and 
families. 

ADULT PROTECTIVE 
SERVICES:

CRIS Healthy Aging
Adult Protective Service 
Program
309 N Franklin St.
Danville, IL 61832
217-443-2999
M-F 8am-4pm

APS Hotline
866-800-1409

Senior 24/7 Helpline
800-252-8966
M-F 8:30am-5pm

CHILDCARE:

Child Care Resource Service 
(Vermilion County)
314 Bevier Hall
905 S Goodwin St
Urbana, IL 61801
217-333-3252
8am-4pm Mon, Wed, Thurs, Fri
10:30am-4pm Tuesday

DOMESTIC VIOLENCE:

Crosspoint Human Services
201 N Hazel St
Danville, IL 61832
24/7 Hotline and Support:  
217-443-5566
Temporary emergency shelter 
and comprehensive services for 
survivors (female & male), their 
children and family members 

who are experiencing domestic 
violence.  We also provide 
community-based comprehensive 
services (legal advocacy/care 
coordination, referrals, groups, 
education) for those not needing 
shelter.

FINANCIAL MANAGEMENT:

Money Management Program
CRIS Healthy Aging 
309 N Franklin Street
Danville, IL 61832
217-443-2999
M-F 8am-4pm

Money Mentors
University of Illinois Extension
3164 N Vermilion
Danville, IL 61832
217-442-8615
M-F 8am-4:30pm (closed 12pm-
1pm)

FOOD AND NUTRITION:

Antioch Mission Food Pantry
311 N Collett St.
Danville, IL 61832
217-442-6802
Open Thursdays 9am-11am
Serving qualifying Vermilion 
County residents.

Danville Township Food Pantry
18 Southgate Ct.
Tilton, IL 61833
217-442-6991
M, W, Th 1:30pm-3:30pm 

COMMUNITY RESOURCES
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Food and Nutrition continued

First Church of Christ Food 
Pantry
503 N Main St.
Georgetown, IL 61846
Open 3rd Thursday of each month 
4pm-6pm
217-662-2106
Serving Georgetown, Ridge Farm, 
Indianola

Georgetown Township Food 
Pantry
1805 N. Main Street
Georgetown, IL 61846
217-662-8649
M-F 9am-11am

Grant Township Food Cupboard
525 S Market St.
Hoopeston, IL 60942
217-283-0780
Open Monday and Thursday 
12pm-2pm
Serving Grant Township residents.

Hoopeston Multi-Agency
206 S. 1st Ave.
Hoopeston, IL 60942
217-283-5544
M-F 9am-4pm
Emergency food only

Oakwood Area Food Pantry
202 S Scott St
Oakwood, IL 61858
217-597-0079
Open Tuesdays 10am-12pm
Serving Oakwood, Muncie, Fithian, 
Fairmount, & Catlin

Potomac Food Pantry
103 Artesian Ave
Potomac, IL 61865
217-987-6900
Open 2nd Tues. every mo. 6pm-
7pm

Salvation Army Food Pantry-
Danville
855 E Fairchild St.
Danville, IL 61832
217-442-5911
Open Tuesdays & Fridays 1pm-
3pm

St. Vincent DePaul at Holy Family
444 E Main St.
Danville, IL 61832
217-431-5100
Thursdays 10am-12pm 
Clients can visit every 30 days

St James Food Pantry
504 N Vermilion St.
Danville, IL 61832
217-442-1504
3rd Wednesday of each month 
2pm-5pm

The Dwelling Place
100 N Franklin St.
Danville, IL 61832
217-213-5308
Monday and Friday free lunch to 
neighbors
Tuesday, Wednesday, & Thursday 
sack lunch

HOME DELIVERED MEALS:

CRIS Healthy Aging 
309 N Franklin St.
Danville, IL 61832
217-443-2999
M-F 8am-4pm

EMERGENCY SHELTERS & 
TRANSITIONAL HOUSING:

Crosspoint Human Services
201 N Hazel St
Danville, IL 61832
217-446-1217
24/7 walk-in/intake
24/7 Crisis Line: 217-443-5566

The Dwelling Place
100 N Franklin St.
Danville, IL 61832
217-213-5308
Application online TDP Shelters — 
TDP

Salvation Army (women and 
children shelter)
855 E. Fairchild Street
Danville, IL 61832
217-442-5911
M-Sun 9am-9pm

LICENSED FACILITIES:

Autumn Fields (Assisted Living)
325 E Orange Street
Hoopeston, IL 60942
217-283-5544
M-Su 8am-7pm

Autumn Fields (Assisted Living)
316 E 14th Street
Tilton, IL 61833
217-655-2255
M-F 8am-4pm

Bowman Estates (Supportive 
Living)
1968 N Bowman Ave
Danville, IL 61832
217-431-4200
Open 9am-5pm

Hawthorne Inn (Sheltered Care)
3222 Independence Dr
Danville, IL 61832
217-431-1600
M-F 8am-5pm

The Villas of Holly Brook 
(Assisted Living and Memory 
Care)
2215 N. Bowman Rd.
Danville, IL 61834
217-703-7648
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GROUP HOMES FOR 
DEVELOPMENTALLY 
DISABLED:

Community Alternatives
1630 Georgetown Rd.
Tilton, IL 61833
217-443-4123
M-F 9am-5pm
Crosspoint Human Services
210 Avenue C
Danville, IL 61832
217-442-3200

Shultz House
340 Bryan Ave.
Danville, IL 61832
217-443-0222
M-F 9am-1:30pm

Nursing Homes: 
(Intermediate and Skilled Care)

Accolade Healthcare of Danville
801 N Logan
Danville, IL 61832
217-443-3106
Open 24/7
Will do emergency admissions.

Goldwater Care 
620 Warrington Ave
Danville, IL 61832
217-446-0660
M-F 8am-5pm

Hawthorne Inn – Manor Court 
(Specialized Memory Care)
3222 Independence Dr
Danville, IL 61832
217-431-1600
M-F 8am-5pm

Heritage Health
423 N Dixie Hwy
Hoopeston, IL 60942
217-283-8247
M-F 8am-4:30pm

La Bella of Danville
1701 N. Bowman Avenue
Danville, IL 61832
(217)443-2955
Sun-Sat 7am-3pm

SENIOR HOUSING:

Centennial Manor Senior 
Housing
426 E Honeywell Ave.
Hoopeston, IL 60942
217-769-0101
M-F 8am-4pm

Danville Senior Apartments
11 & 13 Blue Star Highway
Danville, IL 61832
217-431-8840
On VA campus for seniors 55+
M-Th 8am-12pm

Immanuel Senior Residences
1415 Eastview Ave #100
Danville, IL 61832
217-446-9770 
M-F 8am-4pm

Liberty Estates
3220 Independence Dr.
Danville, IL 61832
217-431-1445
24/7 staffing

Senior Housing continued

New Holland Apartments
324 N. Vermilion St.
Danville, IL 61832
217-443-5333
M-F 8am-4pm

Plaza Commons
715 W Elm St.
Hoopeston, IL 60942
309-673-2252
M-F 8:30am-5pm

Valleyview Heights
1500 Valleyview Ave.
Danville, IL 61832
217-442-2226
M-F 9am-5pm

Vermilion House Apartments
3535 N. Vermilion St.
Danville, IL 61832
217-442-6688
M-F 8am-4pm

Vermilion County Housing 
Authority
1607 Clyman Lane
Danville, IL 61832
217-443-0621
M-F 7:30am-4pm

Wolford Apartments
9 E. Harrison St.
Danville, IL 61832
217-443-0405
M-F 8:30am-5pm

INDEPENDENT LIVING 
RESOURCES:

Faith in Action
812 N. Logan Ave.
Danville, IL 61832
217-431-8489
M-F 8am-4pm
Assists with wheelchairs, walkers, 
medical equipment, and limited 
transportation.

Illinois Assistive Technology 
Program
701 N. Walnut Street
Springfield, IL 62701
217-522-7985
M-F 8am-4:30pm

Illinois Department of Human 
Services
220 S Bowman
Danville, IL 61832
217-442-4003
M-F 8am-4:30pm
Temporary assistance to needy 
families; aid to the aged, blind, or 
disabled; medical assistance; crisis 
assistance; expedited service for 
food stamps

Illinois Division of Rehabilitation 
Services
407 N Franklin, Ste C
Danville, IL 61832
217-446-0230
M-F 8:30am-5pm
Helps individuals w/disabilities 
obtain or maintain employment; 
also, home services program to 
assist individuals with disabilities 
who are at risk of being placed in a 
nursing home
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Independent Living Resources 
continued

PACE (People Assuming 
Control over their Environment) 
(Vermilion County)
301 S. Vine St., Ste. 211
Urbana, IL 61801
217-344-5433
M-F 9am-4pm

Vermilion County Handicapped 
Association
PO Box 1151 
Danville, IL 61832
217-662-6331 
(Leave a message anytime and 
someone will return your call)
Builds ramps for those in need.

EMERGENCY RESPONSE 
PROVIDERS:

ADT Home Health Services
877-456-1787

American Medical Alert Company
800-770-5355

CST Link to Life
888-557-4462

Guardian Medical Monitoring
888-349-2400

Healthcom/CareLink
800-525-6237

Phillips Lifeline
800-368-2925

Valued Relationship, Inc.
800-860-4230

IN-HOME CARE SERVICE 
PROVIDERS:

All Ways Caring HomeCare
8 East Southgate Drive
Tilton, IL 61833
217-446-4291
M-F 8am-4:30pm

Help at Home
2830 N. Vermilion St, Suite A
Danville, IL 61832
217-446-9740
M-F 8am-5pm
Private pay unless workers 
approved through Case 
Coordination Unit.

Songer Homecare
12719 Hawbuck Road
Westville, IL 61883
217-497-5097
M-Sun 9am-5pm, 7 days a week

HOME ENERGY 
ASSISTANCE:

East Central IL Community 
Action Agency
56 N Vermilion St.
Danville, IL 61832
217-554-9110
M-F 7:30am-4:30pm (closed 
12pm-1pm)
Energy assistance, weatherization

St. Vincent DePaul at Holy Family
444 E Main St.
Danville, IL 61832
217-806-8138
Tues & Thurs 10am-12pm
Only contact by phone/face-to-face visits.

LEGAL ASSISTANCE:
Pro bono: Guardianships, POA, 
conservatorship, injunctions, and 
restraining order.

Land of Lincoln Legal 
Assistance Foundation
302 N 1st Street
Champaign, IL 61820
M-F 9am-5pm
217-356-1351

Victim Advocate Program
Vermilion County Courthouse
7 N Vermilion St.
Danville, IL 61832
217-431-2570
M-F 8:30am-4:30am

MEDICAL PROVIDERS:

Aunt Martha’s Vermilion Area 
Community Health
614 N Gilbert
Danville, IL 61832
877-692-8686
M-F 9am-5pm

Carle Medical Office at the 
Riverfront
516 W. Madison Street
Danville, IL 61832
217-431- 7700
Convenient Care: 8am-8pm,  
7 days a week

Carle Hoopeston Regional 
Health Care
701 E. Orange Street
Hoopeston, IL 60942
217-283-5644
Walk-in M-F 8am-8pm, Sat & Sun 
9am-5pm

Christie Clinic at the Riverfront
108 Robinson Street
Danville, IL 61832
217-442-8611
Open M-F 7am-5pm
Convenient Care: 8am-4:30pm

OSF Sacred Heart Medical Center 
812 N Logan Ave
Danville, IL 61832
217-443-5000
Open 24/7

OSF Walk-In Urgent Care
3653 N. Vermilion St.
Danville, IL 61832
217-554-6827
Open 8am-8pm, 7 days per week

OSF OnCall Urgent Care
1 North Logan Ave.
Danville, IL 61832
217-554-6827
Open 8am-8pm, 7 days per week

Vermilion County Health 
Department
200 South College St, Ste A
Danville, IL 61832
217-431-2662
M-F 8am-4:30pm 

Veterans Affairs Illiana Health 
Care
1900 E Main St
Danville, IL 61832
217-554-3000
Urgent Care: 217-554-4560
M-F 8am-6pm, Sat & Sun 8am-3pm
Crisis Line 1-800-273-8255
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DENTAL CARE:

Everyone’s Family Dental 
909 N. Logan Avenue
Danville, IL 61832
217-799-3329
M-F 9am-5pm
Medicaid accepted.

VISION & HEARING:

Lion’s Club of Danville
PO Box 1396
Danville, IL 61834-1396
217-474-9210
M-F 8am-4p

PACE, Inc. 
Hearing Loss and Deaf Services 
(all ages)
Low Vision Program (55 and 
older)
301 S. Vine Street, Ste. 11
Urbana, IL 61801
217-344-5433
M-F 9am-4pm

MENTAL HEALTH 
SERVICES:

Aunt Martha’s Vermilion Area 
Community Health
614 N Gilbert St.
Danville, IL 61832
877-622-8686
M-F 9am-5pm

Crosspoint Human Services-
Mental Health
210 Avenue C
Danville, IL 61832
217-442-3200 (24/7 Crisis Hotline)
M-F 8am-5pm

Family Life Skills
20 Poland Road
Danville, IL 61834
217-918-0202
Can leave a message anytime

Hoopeston Multi-Agency
206 S. 1st Ave.
Hoopeston, IL 60942
217-283-5544
M-F 9am-4pm

ADDICTION PROGRAMS:

24/7 Alcoholics Anonymous 
217-373-4200

Crosspoint Human Services-
Mental Health
210 Avenue C
Danville, IL 61832
217-443-5566 (24/7 Crisis Hotline)
M-F 8am-5pm

New Directions Treatment 
Center
153 N Vermilion
Danville, IL 61832
217-442-9026
Mon & Wed 9am-5pm, Tues & 
Thurs 9am-7pm
Fri 8:30am-1pm

Addiction Programs continued

Rosecrance
923 N. Vermilion, Suite 2
Danville, IL 61832
888-928-5278
M-F 8:30am-5pm

Step Recovery Center
2500 Georgetown Road
Danville, IL 61834
217-597-9653

988 Suicide and Crisis Lifeline
Call or text 988

PET SERVICES:

Citizens for Animal Rescue and 
Adoption
609 E. 5th Street
Tilton, IL 61833
217-655-4353
M-F 10am-4pm
Sat 10am-2:30pm

Humane Society
1225 N. Collett Street
Danville, IL 61832
217-446-4110
M- F (except Thurs) 9:30am-
4:30pm
Appointment ONLY. 

Vermilion County Animal Shelter
14775 Catlin Tilton Rd
Danville, IL 61834
217-431-2660
M-F 8:30am-4:30pm

SEXUAL ASSAULT:

Survivor Resource Center
27 N. Vermilion Street
Danville, IL 61832
217-446-1337
M-F 8am-4pm
24/7 Hotline 866-617-3224

TRANSPORTATION:

Danville Mass Transit
101 N Jackson St.
Danville, IL 61832
217-431-0653
M-F 6am-5pm
Sat.-8am-4pm

Danville Township 
Transportation of Senior 
Citizens & Handicapped-Danville 
Twp ONLY
18 Southgate Drive
Tilton, IL 61833
217-442-4060
M-Thurs. 8am-3:30pm

Hoopeston Multi-Agency-
Hoopeston ONLY
206 S. 1st Ave.
Hoopeston, IL 60942
217-283-5544
M-F 9am-4pm

Newell Township-Newell Twp 
ONLY
101 N Jackson St.
Danville, IL 61832
217-431-0653
M-F 6am-5pm
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Transportation continued

Vermilion County Paratransit 
Services
101 N Jackson St.
Danville, IL 61832
217-431-0653
To schedule paratransit rides, 
certified riders should call (217) 
443-2287 at least one day in 
advance. Paratransit service 
is available only to riders who 
have been certified. Requests for 
certification should be made to the 
DMT office.

UNDERSERVED 
POPULATION 
RESOURCES:

Aunt Martha’s Vermilion Area 
Community Health
614 N Gilbert
Danville, IL 61832
877-692-8686
M-F 9am-5pm

CRIS Healthy Aging
309 N Franklin St.
Danville, IL 61832
217-443-2999
M-F 8am-4pm

Crosspoint Human Services-
Mental Health
210 Avenue C
Danville, IL 61832
217-442-3200 (Crisis Hotline)
M-F 8am-5pm

East Central Illinois Community 
Action Agency
56 N. Vermilion Street
Danville, IL 61832
217-554-9110
M-F 8am-4:30pm

Everyone’s Family Dental 
909 N. Logan Avenue
Danville, IL 61832
217-799-3329
M-F 9am-5pm

Lion’s Club
217-474-9210
M-F 8am-4p

PACE, Inc. Home Modification 
Program
301 S. Vine Street, Suite 211
Urbana, IL 61801
217-344-5433
M-F 9am-4pm

United Way
801 W. Fairchild Street
Danville, IL 61832
217-442-3512
M-F 830 am-5pm

Land of Lincoln Legal 
Assistance
302 N. 1st St.
Champaign, IL 61820
217-356-1351

Provides free civil legal services 
to low-income individuals and 
senior residents throughout 
Illinois with the following:
•	 Debt and bankruptcy
•	 Divorce and orders of protection
•	 Simple estate planning and 

powers of attorney
•	 Public benefits denials
•	 Issues with long-term care 

facilities
•	 Guardianship of minors or 

disabled adults
•	 Eviction and foreclosure 

Crosspoint Human Services
201 N. Hazel St.
Danville, IL 61832
217-446-1217

Assists all persons regardless 
of age with:
•	 Obtaining, modifying, or 

extending Orders of Protection
•	 Information and referral 

regarding legal options
•	 Offers emotional support for civil 

court proceedings. 

Survivor Resource Center
27 N. Vermilion St.
Danville, IL 61832
217-446-1337

Services provided to sexual 
assault survivors of all ages 
include:
•	 Legal advocate to accompany 

survivors through the criminal 
justice system. 

•	 Assists with Civil No Contact 
Orders, Orders of Protection, 
and Stalking No Contact Orders. 

CIVIL LEGAL SERVICES
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LEGAL DEFINITIONS AND STATUTES

PHYSICAL ABUSE:

Assault
720 ILCS 5/12-1
Class C Misdemeanor “A 
person commits an assault when, 
without lawful authority, he or she 
knowingly engages in conduct 
which places another in reasonable 
apprehension of receiving a battery”

Aggravated Assault
720 ILCS 5/12-2 
Class A Misdemeanor “A person 
commits aggravated assault when, 
in committing an assault, he or 
she knows the individual assaulted 
to be a person with a physical 
disability or a person 60 years of 
age or older and the assault is 
without legal justification”

Battery
720 ILCS 5/12-3
Class A Misdemeanor “A person 
commits battery if he or she 
knowingly without legal justification 
by any means (1) causes bodily 
harm to an individual or (2) makes 
physical contact of an insulting or 
provoking nature with an individual”

Aggravated Battery
720 ILCS 5/12-3.05 
Class 3 Felony; Class 2 Felony  
(if great bodily harm); Class 
X felony (if great bodily harm 
to severely and profoundly 
intellectually disabled person) 
“Knowingly causing bodily harm to 
or making physical contact of an 
insulting or provoking nature with 
an elderly person or a disabled 
person”

Domestic Battery
720 ILCS 5/12-3.2 
First offense: Class A 
Misdemeanor, Second Offense: 
Class 4 Felony “Causing bodily 
harm to or making physical contact 
of an insulting or provoking nature 
with any family or household 
member”

Aggravated Domestic Battery
720 ILCS 5/12-3.3
Class 2 Felony “Causing 
great bodily harm to a family or 
household member”

Tampering w/Food, Drugs, 
Cosmetics  
720 ILCS 5/12-4.5 
Class 2 Felony “A person who 
knowingly puts any substance 
capable of causing death or great 
bodily harm to a human being into 
any food, drug or cosmetic offered 
for sale or consumption commits 
tampering with food, drugs or 
cosmetics.”

SEXUAL ABUSE:

Sexual Relations within Families 
720 ILCS 5/11-11
Class 3 Felony “Commits an act of 
sexual penetration with a person he 
knows is related to him.”

Solicitation of a Sexual Act 
720 ILCS 5/11-14.1 
Class A Misdemeanor; Class 
4 Felony “If from a person with 
a severe or profound intellectual 
disability. Any person who offers a 
person not his or her spouse any 
money, property, token, object, or 
article or anything of value for that 
person or any other person not his 
or her spouse to perform any act of 
sexual penetration, or any touching 
or fondling of the sex organs of 
one person by another person for 
the purpose of sexual arousal or 
gratification”

Criminal Sexual Assault
720 ILCS 5/11-1.20 
First offense: Class 1 Felony; 
Second Offense: Class X 
Felony “Commits an act of sexual 
penetration and uses force or 
threat of force; or knows that the 
victim is unable to understand the 
nature of the act or is unable to 
give knowing consent.”

Aggravated Criminal Sexual 
Assault
720 ILCS 5/11-1.30 
Class X Felony: Second Offense: 
Natural Life Imprisonment 
“Commits an act of sexual 
penetration by force or threat of 
force, or where the victim is unable 
to consent, and the victim is 60 
years of age or older”

Criminal Sexual Abuse 
720 ILCS 5/11-1.50 
Class 4 Felony “Commits an act of 
sexual conduct by the use of force 
or threat of force; or commits an act 
of sexual conduct and knows that 
the victim is unable to understand 
the nature of the act or is unable to 
give knowing consent.”

Aggravated Criminal Sexual 
Abuse 
720 ILCS 5/11-1.60
Class 2 Felony “Commits an act of 
sexual conduct by force or threat of 
force, or where the victim is unable 
to consent, with a person aged 60 
or older”

EMOTIONAL ABUSE:

Intimidation
720 ILCS 5/12-6 
Class 3 Felony “A person commits 
intimidation when, with intent to 
cause another to perform or to omit 
the performance of any act, he 
or she communicates to another, 
directly or indirectly by any means, 
a threat to perform without lawful 
authority to Inflict physical harm on 
the person threatened or any other 
person or on property; or  subject 
any person to physical confinement 
or restraint”
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Emotional Abuse continued

Stalking
720 ILCS 5/ 12-7.3 
First offense: Class 4 Felony,
Second offense: Class 3 Felony
“A person commits stalking when 
he or she knowingly engages in 
a course of conduct directed at 
a specific person, and he or she 
knows or should know that this 
course of conduct would cause a 
reasonable person to fear for his 
or her safety or the safety of a third 
person; or suffer other emotional 
distress”

Aggravated Stalking
720 ILCS 5/ 12-7.4 
First offense: Class 3 Felony; 
Second offense: Class 2 Felony 
“A person commits aggravated 
stalking when he or she commits 
stalking and :causes bodily harm 
to the victim;  confines or restrains 
the victim; or violates a temporary 
restraining order, an order of 
protection, a stalking no contact 
order, a civil no contact order, or an 
injunction prohibiting the behavior 
described in subsection (b)(1) of 
Section 214 of the Illinois Domestic 
Violence Act of 1986”

Cyber Stalking
720 ILCS 5/ 12-7.5 
Class 2 or 3 Felony “A person 
commits cyber stalking when he or 
she engages in a course of conduct 
using electronic communication 
directed at a specific person, and 
he or she knows or should know 
that would cause a reasonable 
person to fear for his or her safety 
or the safety of third person; or 
suffer other emotional distress”.
NOTE: Some property crimes have 
an emotional component (threats / 
duress)

NEGLECT/WILLFUL 
DEPRIVATION:

Criminal Abuse of a Long-Term 
Care Facility Residence 
720 ILCS 5/12-4.4a(a)(1) 
Class 3 Felony “A person or an 
owner or licensee of a long-term 
care facility who knowingly causes 
any physical or mental injury to or 
commits any sexual offense against 
a resident.”

Criminal Neglect of a Long-Term 
Care Facility Residence 
720 ILCS 5/12-4.4a(a)(2) 
Class 4 Felong; 3 Felony if it 
Results in Death “A person or 
an owner or licensee of a long-
term care facility who •Recklessly 
performs acts that cause the 
resident’s life to be endangered, 
health to be injured, or pre-existing 
condition to deteriorate •Recklessly 
fails to perform acts that he knows 
or should know are necessary to 
preserve the life or health of the 
residence •Abandons a resident”

Neglect/Willful Deprivation 
continued

Neglect of a Long-Term Care 
Facility Resident: 
720 ILCS 5/12-4.4a(a)(3) 
Petty offense “A person or an 
owner or licensee of a long-term 
care facility who negligently fails to 
provide adequate care resulting in 
physical or mental injury by failing 
to exercise reasonable care in the 
hiring, training, and supervising of 
staff”

Criminal Abuse or Neglect of an 
Elderly Person or Person with a 
Disability: 
720 ILCS 5/12-4.4a(b)	
Class 3 Felony; Class 2 Felony if 
it results in death 
“A caregiver knowingly: •Performs 
acts that cause the person’s life 
to be endangered, health to be 
injured, or pre-existing physical 
or mental condition to deteriorate, 
or •Fails to perform acts that he 
knows are necessary to maintain 
or preserve the life or health of the 
person, and that failure causes the 
person’s life to be endangered, 
health to be injured, or pre-existing 
physical or mental condition 
to deteriorate, or •Abandons 
the person •Physically abuses, 
harasses, intimidates, or interferes 
with the personal liberty of the 
person, or •Exposes the person to 
willful deprivation”

Criminal Neglect of an Elderly 
Person or Person with a 
Disability 
720 ILCS 5/12-4.4a(b) 
Petty offense “A person or an 
owner or licensee of a long-term 
care facility who negligently fails to 
provide adequate care resulting in 
physical or mental injury by failing 
to exercise reasonable care in the 
hiring, training, and supervising of 
staff”

CONFINEMENT:

Unlawful Restraint
720 ILCS 5/ 10-3 
Class 4 Felony “Knowingly and 
without authority detaining a 
person.”

Aggravated Unlawful Restraint 
720 ILCS 5/ 10-3.1 
Class 3 Felony “Knowingly and 
without authority detaining a person 
while using a deadly weapon.”

Aggravated Stalking 
720 ILCS 5/ 12-7.4 
Class 3 or 2 Felony “A person 
commits aggravated stalking when 
he or she commits stalking and 
causes bodily harm to the victim; 
confines or restrains the victim; or 
violates a temporary restraining 
order, an order of protection, a 
stalking no contact order, a civil 
no contact order, or an injunction 
prohibiting the behavior described 
in subsection (b)(1) of Section 214 
of the Illinois Domestic Violence Act 
of 1986”
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FINANCIAL EXPLOITATION:

Theft 
720 ILCS 5/ 16-1 
Anywhere from Class A 
misdemeanor to Class X Felony 
depending on amount, manner, 
victim, and priors “Obtains or exerts 
unauthorized control (or obtains by 
threat) over property of an owner, 
and either: •Intends to deprive 
owner permanently of use or 
benefit of property •Uses, conceals 
or abandons the property knowing 
that it will or probably will deprive 
the owner permanently of the use 
or benefit of the property”

Theft by Deception 
720 ILCS 5/16-1
Anywhere from Class A 
misdemeanor to Class X Felony 
depending on amount, manner, 
victim, and priors 
“Obtains by deception control 
over property of the owner, and 
either: •Intends to deprive owner 
permanently of use or benefit 
of property •Uses, conceals or 
abandons the property knowing that 
it will or probably will deprive the 
owner permanently of the use or 
benefit of the property”

Home Repair Fraud
815 ILCS 515/3 
Class A Misdemeanor to 
Class 3 Felony “Depending on 
contract amounts and number of 
contracts. “Offender enters into an 
agreement, written or oral, with a 
person for home repair, and either: 
•Misrepresents a material fact 
•Uses deception, false pretense, or 
false promises to induce agreement 
•Enters into an unconscionable 
agreement of at least $4000”

Aggravated Home Repair Fraud 
815 ILCS 515/5 
Class 3 to Class 2 Felony 
“Depending on contract amounts 
and number of contracts “A person 
commits the offense of aggravated 
home repair fraud when he 
commits home repair fraud against 
an elderly person or a person with 
a disability as defined in Section 
17-56 of the Criminal Code of 2012; 
or in connection with a home repair 
project intended to assist a person 
with a disability.”	

Forgery
720 ILCS 5/ 17-3 
Class 3 Felony “A person commits 
forgery when, with intent to defraud, 
he or she knowingly possesses 
delivers or makes a false document 
or alters any document to make 
it false and that document is 
apparently capable of defrauding 
another”

Financial Exploitation continued

Financial Exploitation of an 
Elderly or Disabled Person
720 ILCS 5/17-56 
Class 4 to Class 1 Felony 
“Stands in a position of trust or 
confidence with the elderly person 
or person with a disability, and 
either: •Knowingly and by deception 
or intimidation obtains control 
over the property of that person, 
OR •Illegally uses the assets or 
resources of that person”

Identify Theft
720 ILCS 5/16-30 
Class 3 to X Felony (depending 
on amount) “Uses any personal 
identifying information of another 
(i.e. PIN number or signature) to 
fraudulently obtain credit, money, 
goods, services, or other property”
 
Aggravated Identity Theft 
720 ILCS 5/16-30 
First offense; Class 3 to X Felony 
(depending on amount) Second 
offense: Class X regardless 
of amount “Uses any personal 
identifying information of another 
(i.e. PIN number or signature) to 
fraudulently obtain credit, money, 
goods, services, or other property 
AND victim is 60 years of age or 
older or has a disability”
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